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This myFinLocker Company User Guide provides an overview and instructions, per major feature listed
in left hand navigation window. Note: Please refer to the myFinLocker Consumer User Guide for the
Consumer User Experience overview and instructions. The following sections are included:
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1. Logging in

Go to the ULR link below to login to the myFinLocker Company administration portal:

https://portal.finlocker.com/admin/login

Enter the following:
1. Your Company code provided by your Administrator and
2. Your Username and Password

—

r FinLocker
o -
emame =

Password =

Forgot Password

oy ciexing

Agreement and have read and acknowledge
our Privacy Statement
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The home page of the company administration portal contains some aggregated information on
financial lockers enrolled. 1) Lockers by user activity, 2) Lockers by credit score. You may drill down on
the lockers by selecting criteria (last 90 days, 601-660, etc.) We will be continually adding more
information to the home dashboard.

Welcome 1o PFM Adimin

€ User Actinty € Users by Soore

° o

D

2. Distributing Lockers — Enrolling Your myFinLocker Customers
(Consumers)

The invitation section permits you to issue myFinLocker invitations in a variety of ways, as well as filter
those invitations.

The following methods are supported:

1. URLinvite —issue a customized URL link that you may tie to a marketing campaign, social media,
retention, etc.
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2. Consumer invitation — invite a consumer by email; assign a loan officer (option)
3. Batch invitation —invite 200, 2,000 or 10,000 by email
4. Bulk update - This allows you to do a bulk update on all invites

2A. Filter Button
myFinLocker’s issued can by filtered the invites by Status, Assignee Sponsor Code, and email address

Pty 149 Accopmis 267 Turae 1757 ’

Fifter Columns [SeTerN tomoe Fate

— m

Status has 3 options: 1) None, 2) Accepted, and 3) Pending. This allows you to filter by invites accepted
or pending.

Assignee is any person who is assigned to a specific invite.
Sponsor Code is the Specific Sponsor the email is associated to.

Email address, you can filter by specific email address.

2B. URL Invitation / Common Enrollment Link

This feature provides the ability for multiple consumers to click a common link that will direct them
to a web page where they can enroll and create their personal myFinLocker. Each individual link will
be associated to the same Company user (e.g., Lender LO, generic email marketing address, etc.).
There is no limit to the number of Company links that can be used.

Consumer Invitations

URL IN(BATCH INVITE CONSUMER INVITE BULK UPDATE

Click on New URL

Link Invitations

Al
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Now Invitation Lisk

Assign Invitation to: (optional)
This assigns the link to a specific user if needed
Assign Sponsor: (Optional)

This Assigns the sponsor code if needed. Some businesses have arranged for Sponsors to finance lockers. If
not, no action is needed here.

Campaign Identifier:

This is a tag for what kind of Campaign this invite is for.

Link Name: (Required)

This is the name of the Link you want to give.

Max Number of Lockers: (Required)

This is the number of lockers that can sign up with this link.

This allows you to track how many people clicked on a link invite and enrolled that was sent out.

The orange switch at the end allows you to deactivate the link and activate the link at will.

2C. Batch File Upload Invitations — Multiple Invitations

Consumer Invitations

URL INVITE l‘.if(_( CONSUMER INVITE HULK UPDATE
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oo the promded CSV 1smplsne and uplosd e competad Mike Delow

This will allow you to send invites to a large group of people all at once.

You can download a template to fill out information or upload a CSV file to send it out the invites to the
emails.

Fields to be filled out are First Name, Last Name, Email Address. Sponsor Code is optional.
Click upload then select CVS file

Once uploaded click Send Invitations

SEND INVITATIONS

2D. Individual Invitations — Single Invitation
Consumer Invitations

UHL INVITE BATCH INVITE c :.w.n,-m DULK UPDATE

Srad s B

This allows you to send out a Single invite to a consumer. Fill out the fields for First Name, Last Name,
Email Address.

Sponsor Code allows for the invite to be associated with a company.
Assign Invitation to: (optional)

This assigns the link to a specific user if needed.

Assign Sponsor: (Optional)

This Assigns the sponsor code if needed. Some businesses have arranged for Sponsors to finance lockers. If
not, no action is needed here.
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Once Completed then click on Send Invitation.

SEND INVITATION

2E. Bulk Update Management — Reassignment of myFinLocker Company Users
This feature supports group management and reassignment of myFinLocker invitations and active
Consumers. You can also use this filtered list to send out invites as well under “Bulk Invites” section.

Consumer Invitations

i NaTe BATCH INVITE COMSUNEN INVITE m‘

Here is an example of updating invites.
Click Invites, Click Filter, Choose Status as Pending, Click Apply Filter
Now you see all pending invites sent and now you can click bulk Update.

Then click download. A window pops up to let you know you’re about to download user invites with
filters you selected.

Y

You st abou! 8 Sownioad » CUV e comtynang reconie Mensd By

Asuignes A0 S50
Sponser: Ay o
Stams Perang

Click ok

You get an Excel CSV folder, open it up.

Upload file{s) using the Upload button and assign a person or sponsor to the group of user invitations.

DOWNLOAD UPLOAD

/ Support  Termsof Service Privacy  Legaiand Trademark  Notices  About

@ User_Invitations_20...csv =
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Click File then save as and place it on your desktop.

Close the Excel file

Make Changes to these invites if you want.

Click upload

Click Desktop then the Excel file you just saved and click open

A window pops up as who is going to be assigned to the email sent out. Select your name or Admin

Click ok and all pending users will be assigned to Admin or you.

3. Business Intelligence Data Management — myFinLocker Aggregate

Progress, Readiness
This feature allows you to see the state and major activity progress made within myFinLocker. Note:
Data is anonymized in this view.

Lockers

@ =i e :: e:

o 0 = e - e :
@ S @ = e

o e - 0= e

o - e: - a

o e: e :

The duration is defined by 5 colors: Red, Orange, yellow, Green, Blue.

e Red = More than 90 Days ago

e Orange = In the last 2-3 months
¢ Yellow = in the last month

e Green = in the last 2 weeks

e Blue = in the last week

Clicking on a specific locker provides an anonymous snapshot of that financial locker.
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4. User Management - Administration

This section will guide you through the management and setup of your company users.
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4A. Users - Permissions and Personalization

This allows you to create new users for the Admin Portal. From here, you can assign the user a role as
well as input their information (mobile phone, NMLS#, email), including uploading a picture. Clicking on
a user that is already created will display their information and allow you to edit the details (assuming
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your role allots these permissions)

ROLES
At_id ANew User Roles
User Administrator O custom [0 Full Access
Loan Officer Mortgage snazz [ Invite User [ No Anon [ owner
[ Test User

b Loan Officer Information

Test@test.com

(555) 555-5555

999999

Permissions and User Roles

Permissions allow you to customize your staff’s access the Administration Portal. There are three default
roles that can be assigned to any of your staff. These defaults are: Owner, Admin, and User.

Owner

It provides the staff member with this role full access to all functionality of the Administration portal. It
can only be created by FinLocker. Just ask if you want multiple Owners or need more information.

Admin

This role has all permission sets, except creating, editing, and deleting roles.

User

This role is limited to viewing of assigned invites, lockers, and links. They can also view notification and
their own role and change their own password.
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We realize these are not likely to cover all your use-cases. You can create custom roles based on
permissions that best suit your company’s staff structures and compliance requirements. You will need
to name your custom roles once you have selected the appropriate permissions. For example, a
marketing role may have the following permissions: Manage Offers, Manage Theme, View All
Anonymized Lockers, Edit Notifications, etc.

Here is where you can make a user Active or Inactive by clicking on the slider.

- ] D & s .. - L St .~
o b B Vowww t

n

4B. Reset Password
This allows you reset passwords for a user of your myFinLockers.

Name Email Role Last Used Password Active
acme admin acme@finlocker.com Owner “ RESET P
Acme Invite User flockertest+prodiu@gm. Invite User RESET

Confirm

Are you sure you want 10 reset acme

nick.zimmerman.acme@finlocker.com’s password. A temporary

password will be sent to: Nick.Zimmerman@finlocker.com

=

A onetime passcode will be delivered to the user which will be user to log in and change their password.

July 2020 Confidential to FinLocker Page | 12



FinLocker Administration User Guide

4C. Creating Roles

Permmatens

] Acoest naned Lock

C] Crmyte ity

) Oslete Noticatons

£] 5o bntation Ly

0 Macege ey
7] Togyie Actve Status
] Ve Aasged Ntes

] View Notitcations

agvewrene 3 2
ol Aveny 3
Tam

0 assQn mwmanon Link

Mange Peasword

O 5o Netficatonms

oy Mirage Carrpuny

= evanen
() Manage Tremn

[} Views &) Addmin Users

L Vo Assigrdd Loken

L) Ve Role

FINLOCK=R"

£ Assign s

) Create sretation Links

. Dowricad Eharnd i
0 oasmerns o T 1 s N 00RES

O Manaye Dned Thame PR 1ok N o puereaiion Ml eept Owale Linr

e

] Fnact T PREWONE O

) Vew Al £nzoyraces Lockers

] Vow niaton Lk

N1

From here Owners can create customized roles specific to their organizations. Permissions that are not
allowed to be given will be greyed out. All roles that are created here will show up in the Roles menu, on
the user creation page, to be assigned to newly created users.
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5. Contact

This allows a Generic Email address that allows the consumer to contact the Lender.

sontact Setup

The subjects are what the consumer can contact the lender about for questions or issues. You can add
Selectable subject by clicking above the line and choosing the subjects the consumer can choose from.

This Contact Setup is tied to the company code assigned for the Lender admin.

Put Contact Email Address, Click Save and you can Enable or Disable the contact on the switch above the
save button.

If you have assigned staff to financial lockers, the individual assigned will receive the email.
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6. Email Theme

Insttation Emmsl Theme

Logo
vt Loge
o | —
Sutyect
Body Test
vtation Emad Theme
L=go
Cwmwd Logw
v
Sutject

Body Test

e o A i i

This is to customize the Email invite to be sent out for users to sign up for the Locker PFM tool.

6A. Logo
This Allows you to upload the Logo that is going to be used in the Invitation that is going to be sent out
for consumers.

Click Upload Logo then Save Logo. Supported types are: png (preferred), gif, jpeg, img.
Logo

Currart Logo

July 2020 Confidential to FinLocker Page | 15



FinLocker Administration User Guide FINL@CKERE

6B. Subject and Body Text
This allows you to adjust the Subject being used in the Email for the invitations and what the Body of the
Email is going to say and look like.

Type in the Subject and then Save Subject.
Type in the Body Text and click Save Text.

Subject

Pody Text

Note: If you have spaces between paragraphs of the email invite, they will NOT be in the invite. There is
a work around for this and will be shown below.

Example below

You have been invited to a personal finance solution to create your own Financial Locker, or FinLocker.
Once your financial accounts are enrolled, you will have access to goals, budgets, transaction detail, cash
flow analysis, net worth, home valuation, comparable sales, and more!

This is a test paragraph!!!

This is another Test paragraph!!

Preview Email results

You have baan invited 1o a parsonal Tinance solution to create your own Financial
Locker, orf FinLocker. Once your Tinancial acocounts are enrmllaed, you will have
access 1o goals, budgets, transaction detail, cash Now analyvsis, net worth, home
valuation, comparable sales, and morael This s a test paragraphilll This s another
Test paragraphll

Work Around to have spaces between Paragraphs.
Use: <p style="page-break-before: always"> between each paragraph. Example Below.

You have been invited to a personal finance solution to create your own Financial Locker, or FinLocker.
Once your financial accounts are enrolled, you will have access to goals, budgets, transaction detail, cash
flow analysis, net worth, home valuation, comparable sales, and more!

July 2020 Confidential to FinLocker Page | 16



FinLocker Administration User Guide FINLE’CKERrl1

<p style="page-break-before: always">
This is a test paragraph!!!

<p style="page-break-before: always">
This is another Test paragraph!!

Preview Email Results:
Frown:

Bubject:

L]

6C. Preview Email
This allows you to preview the Email before it is sent out to users. This is very useful to make sure it
looks just the way you intended and no need to send yourself many emails to see what it looks like.

PREVIEW EMAIL

Click

To close out of the preview click Close at the bottom right.
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From: FniLocker [ro-replydfiniocker com)
Subject: You have bacn Inviied to jon PFIM
Email:

{FesName)) {[Lastame]}

YOou have Deen rrlied 10 8 persind Rances solution (o ossle your own Fingnces
Lockse or Find ockar. (nce your Imanoad ace s AW Gnmiag you wil ]
BCOESS 10 908lS. Dudgets, ransschon el Oash Row analysis net warh. noms

yalustion compesabie stles and mocsl

TAP HERE TO GET STARTED
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/. Theme (Color Scheme for your financial locker)

L2l | LAl | Ll |
*#N ®en 0
L2l | LA LA
L 28 | LAl L |

Tips for Branding your myFinLocker

Layout Mapping

This feature allows you to customize the view of the locker based on the financial company issuing the
lockers.

Below is a guide to customize.

Each section has a 6-digit hex number, that can be customized by implementing a known hex number or
by picking from the color wheel.

U |

When a color is selected, a preview is viewable. You will have to push save to confirm you changes.

If interested in learning how to customizing the color: follow this how to change each area.
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Codors
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8. Offers and Content Widgets

Your Company can provide three Customized rolling offers in your financial lockers based on

personalized content by uploading images and creating text content to be shown in a

CIEAIT MW OIrTES

Active Offers
P % Up 10 §5,000

MORTGAGE
DOWN PAYMENT
ASSISTANCE

|

‘ o tmeaam

Naema: 13% 2eme home Suyer - T Name: aown gayment 3
Type: Dashocend. Morigage Typa Dasrooard, Norigage
Destination Snare Conter Share Certer

Oestnation

Inactive Offers

TOU Currently 30 1Ot Rave &y Dacthe oftes
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An example of an offer can include your Customer sharing their Locker data to initiate a loan application
based on clicking an “I’'m interested” a call to action. Offers/Promotions can be for: savings accounts,
checking accounts, CD’s, auto loans, money market, investments, purchase mortgage, refinance,
mortgage rates in general, home equity line of credit, etc.

Creating an Offer/Promotion:

1. Click Create Offer in upper right corner, or, Edit Offer

2. Upload new offer image, select image from your photo stock (image should be square in shape
and at least 300x300)

Name: define the campaign, or program

Type: display on the dashboard, mortgage page, or both

In the Message field, type a description that displays in the header

Button definition: This defines where the consumer is taken when clicking “I'm interested” a)
contact lender, b) for integrated clients, directly to the share center

oV kW

Note: do not worry if it looks like the image does not fit. The view in the financial locker is architected to
fit the image.

9. Notifications

The notification section allows you to cusomize messaging to the consumer for Budgets, Goals, Credit,
and Property. You can edit the messages to your liking that are sent to consumers with your Locker.

3
"
e
: a8
=
=

:
i

@ [-;lm

10. Shared Files — Accept, Download, Access

When a consumer shares their enrolled accounts in their locker, tax returns, paystubs, insurance
information, letters of explanation, etc., it will be available in your admin portal under the consumers
name. This will be in the dashboard under “Shared Information”.
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Lockar CEFO-RTSKRACS
n Accessed n st 60 days Sharcd 'n’mum
 Ewctied (0) Fis

Nk Zimmerman
® torelom
Locker 07ZA-X2ZINNFFB R Sk Tanby home (Ichidng thashomes § dighestn)
e ALCRssed 358 Q% a0 Eapwan 2020 0414

5 Fh

Blave Oceanes
.. ® Homelowm
-» dn Srge family home (iIncludng townhomes & duplexes)
Expres: 302G.04.70
ACCHIsed 10 past 2 Waeky

‘ Lockear 0B8R-48YG-18R0
Ereailed (3) Fay

Select the shared information account and scroll down to “Accept”. By accepting the file, it will begin to
download the data in a Mismo 2.3.1 file, a Fannie Mae 3.2 file, and also the attached documents.

Shared Lockers

CashEcge Bank - Retal Non MFA
L ° Nick Zimmesman SEOUBTY 19
omme Loas St -
ooy dn  Sngle family home (ncluding wowmmames § dupleces) Accaunt endng i 6304

Sxpirex 202004 18

Avbath Vicanous
Home Loan

R Sngle farmly home (nchadng Sowrmames 8 duleseq)
Cooeres 20200810
a Coperes 2020 08 stun pdf

PayStsternem

Income

Lockm
foaTmom=o K dugieres)
..
e
Tax Returns
hors
Sample 2016 Tax Retum POF
m towrmomes § Supiecdy)
TeRetum
Cortect

g @ omecom

You will receive a notice that your shared locker has been accepted and download is occurring. This may
take between 20 seconds to a minute.
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Shared Lockers

Nick Zimmerman
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Tax Retums
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Expves 2020 0412 TaxRstum

Once complete your file will be available in a zip file. Access the documents from the zip file: Mismo
2.3.1, Fannie Mae 3.2 file, asset report, tax documents, pay statements, and more.
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